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Introduction 

At LEO Pharma, integrity is one of our core 
values. We acknowledge that our perfor-
mance is not only measured by the results we 
achieve. How we achieve these results is also 
crucial. We therefore aim to know the social 
and environmental impact in our supply 
chain and actively work with our business 
partners to continuously improve practices. 

LEO Pharma is member of the Pharmaceuti-
cal Supply Chain Initiative (PSCI), which is an 
industry initiative that promotes responsible 
supply chain management. The ‘Sustainabil-
ity Standards for LEO Pharma Business 

Partners’ are based on the PSCI Principles for 
Responsible Supply Chain Management 
(v2.0), which set the standard for human 
rights, ethics, labor, health and safety, envi-
ronment and related management systems.  

Business partners are external entities with 
which LEO Pharma has a business relation-
ship, meaning they are part of our value 
chain and are directly linked to our business 
operations, products or services. 
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Sustainability at LEO Pharma

To achieve long-term success, we aim to de-
liver our business strategy in a way that de-
livers wider value to society and the planet. 
We focus on improving health outcomes and 
quality of life of people with skin diseases.  
This is underpinned by a responsible business 
culture, centered on measuring and manag-
ing our impact on society and the planet.  

We are committed to sustainable procure-
ment and these Sustainability Standards are 
part of our due diligence efforts in upholding 
our commitment to maintaining ethics and 
integrity in everything we do. 

 

At LEO Pharma, we support the UN Sustain-
able Development Goals (SDGs) as part of 
the overall framework for our sustainability 
strategy.  

Partnerships play an important role in 
reaching the goals; therefore, we are 
committed to cooperating with our business 
partners to understand their impacts and 
how they align their activities to support the 
progress of the SDGs. 

 

 

 

 

 

 

  



 

 

 

 

 

 

Our commitment to business partners  

LEO Pharma will focus on four areas when im-
plementing these Standards:  

• Prioritize: We will make our assess-
ments and evaluations based on a 
risk-based approach and focus on 
where negative impacts in our supply 
chain and business partner collabo-
rations are most likely to occur and 
where the consequences are most 
severe. 
  

• Respect: We will act in a fair, objec-
tive, transparent and professional 
manner towards our business part-
ners. 
 

 
 

• Communicate and train: We will en-
sure that our employees are aware of 
these Standards and that those who 
are responsible for collaborating with 
business partners are appropriately 
trained.  
 

• Improve: We know that supply chain 
sustainability is a journey and we 
continuously review our program and 
practices in order to improve.  
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Sustainability Standards for LEO Pharma Business 
Partners  

As LEO Pharma supports the PSCI Principles, 
we understand that society and business are 
best served by responsible business behav-
iors and practices. Fundamental to this un-
derstanding is that a business must, at a 
minimum, operate in full compliance with all 
applicable laws, rules and regulations. 
Therefore, we require this of all business part-
ners. 

LEO Pharma is aware of differences in culture 
and the challenges associated with inter-
preting and applying these Standards glob-
ally. The requirements in these Standards are 
universal, but we understand that the meth-
ods for meeting them may differ depending 
on size and location. We believe that they 
are best implemented through a continuous 
improvement approach that advances busi-
ness partner performance over time.  

In order to comply with international require-
ments on due diligence and reporting, LEO 
Pharma regularly conducts screenings of 
business partners in relation to these Stand-
ards and maintains documentation. 

Business partners are expected and required 
to willingly cooperate on assessment and 
monitoring activities. These activities may in-
clude self-assessments, questionnaires, in-
terviews, desktop assessments, audits or any 
other necessary measures. LEO Pharma ex-
pressly reserves the right to terminate any 
potential or existing business relationship 
with a business partner, if:  

– there is reluctance or no willingness to co-
operate on assessment and evaluation in re-
lation to these Standards, or  

– there is reluctance or no willingness to work 
on improving management systems in order 
to manage risk of negative impact in relation 
to ethics, human rights, labor, health and 
safety, and environment, or  

– a business partner fails to comply with 
these Standards. 
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1. ETHICS 
Business partners shall conduct their busi-
ness ethically and act with integrity. The Eth-
ics elements include: 

Anti-Corruption 
All forms of corruption1, bribery, extortion and 
embezzlement are prohibited. Business part-
ners shall not pay or accept bribes or partic-
ipate in other illegal inducements in business 
or government relationships, or through the 
use of intermediaries. Business partners shall 
ensure they have adequate systems in place 
to prevent corruption and comply with appli-
cable laws. 

Fair Competition and Mar-
keting Laws  
Business partners shall conduct their busi-
ness consistent with fair and vigorous com-
petition and in compliance with all applica-
ble anti-trust laws. Adherence to anti-trust 
laws secures fair and balanced market con-
dition for business operations and practices 
to the benefit of the patient. 

Business partners shall employ fair business 
practices including accurate and truthful ad-
vertising. 

Export Controls and Trade 
Sanctions 
Business partners shall adhere to all govern-
ing export control and trade sanction regu-
lations. Non-Compliance with export con-
trols and/or EU and international sanctions 
may expose LEO Pharma and/or the busi-
ness partner to substantial fines and losses 

 
1 We use the term “corruption” in these Standards to refer 

to the abuse of entrusted power for private gain 

2 We use the term “subject” to refer to any person who par-
ticipates as a subject in scientific and medical experimen-
tation or product testing 

which may have a significant adverse effect 
on the business relationship. 

Animal Welfare 
Animals shall be treated humanely with pain 
and stress minimized. Animal experimental 
work should be performed after considera-
tion to replace and reduce the use of animals 
and refine the procedures performed on ex-
perimental animals to minimize distress. Al-
ternatives should be used wherever these 
are scientifically valid and acceptable to 
regulators.  

As a minimum requirement, all animal exper-
imental work and care must comply with the 
standards set by EU and Danish legislation, 
regardless of where the use of animals is tak-
ing place. 

Data Privacy and Security 
Business partners shall safeguard and make 
only proper use of personal and confidential 
information to ensure that company, worker, 
patient, subject 2  and donor 3  privacy rights 
are protected. Business partners shall com-
ply with applicable privacy and data protec-
tion laws and ensure the protection, security 
and lawful use of personal data. 

Intellectual Property Rights 
Business partners shall fully respect and ab-
stain from infringement or violation of any in-
tellectual property rights belonging to LEO 
Pharma or any other companies or individu-
als. 

3 We use the term “donor” to refer to any person who do-
nates tissues, cells, organs and any other body parts for 
research purposes. 

 



 

 

  

 

 

 

Patient Safety and Access to 
Information 
Business partners shall ensure that adequate 
management systems are in place to mini-
mize the risk of adversely impacting on the 
rights of patients, subjects and donors, in-
cluding their rights to health and to access 
information directly. 

Conflicts of Interest 
Business partners shall take reasonable care 
to avoid and manage conflicts of interest. 
Business partners are expected to notify all 
affected parties if an actual, potential or 
perceived conflict of interest arises. 

Clinical trials 
Clinical trials must always be conducted by 
LEO Pharma, its partners and investigators in 
accordance with Good Clinical Practices 
and other applicable laws, regulations and 
international standards. Participation by 
study subjects is subject to a prior informed 
consent. 

Responsible Sourcing of Min-
erals 
Business partners shall ensure that any 
sourcing of minerals or metals (e.g. tin, tan-
talum, tungsten and gold) in their supply 
chain are from responsible and conflict-free 
sources only. 
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2. HUMAN RIGHTS  
Business partners shall respect internation-
ally recognized human rights as expressed in 
the International Bill of Human Rights and the 
principles concerning fundamental rights set 
out in the International Labor Organization’s 
Declaration on Fundamental Principles and 
Rights at Work.  

The United Nations Guiding Principles on 
Business and Human Rights (UNGPs) have 
been developed as a global reference point 
for understanding and upholding human 
rights. According to the UNGPs, companies 
should seek to prevent and mitigate the 
negative impacts on human rights that are 
linked to their operations, products and ser-
vices by their business relationships, even if 
they have not contributed to those impacts. 

In order to respect human rights, companies 
should have policies and procedures appro-
priate to size and circumstances, which in-
clude: 

• Policy commitment 

• Human rights due diligence process in 
order to identify, prevent, mitigate and 
account for how the company addresses 
impacts on human rights  
 
• Processes to enable remediation of the 
negative impacts they cause or to which 
they contribute  

The PSCI Principles specifically state that the 
PSCI supports the UNGPs and will offer and 
promote implementation guidance to mem-
bers and the pharmaceutical sector to en-
courage their widest adoption. LEO Pharma 
encourages business partners to make use of 
this guidance which is available on the PSCI 
website. 

As part of LEO Pharma’s process for human 
rights due diligence, we may ask business 
partners to engage in assessment and eval-
uation activities. 
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3. LABOR  
Labor rights are human rights that are of par-
ticular relevance to workers in supply chains. 
Business partners shall be committed to up-
hold the human and employment rights of 
workers and to treat them with dignity and 
respect. The Labor elements include: 

Freely Chosen Employment 
Business partners shall not use forced, 
bonded or indentured labor or involuntary 
prison labor. No worker shall pay for a job or 
be denied freedom of movement. 

Child Labor and Young 
Workers 
Business partners shall not use child labor. 
The employment of young workers below the 
age of 18 shall only occur in non-hazardous 
work and when young workers are above a 
country’s legal age for employment or the 
age established for completing compulsory 
education. 

Non-Discrimination 
Business partners shall provide a workplace 
free from discrimination. There shall be no 
discrimination for reasons such as race, color, 
age, pregnancy, gender, sexual orientation, 
ethnicity, disability, religion, political affilia-
tion, union membership or marital status. 

Fair Treatment 
Business partners shall provide a workplace 
free of harassment, harsh and inhumane 
treatment, including any sexual harassment, 

sexual abuse, corporal punishment, mental 
or physical coercion or verbal abuse of work-
ers and no threat of any such treatment. 

Wages, Benefits and Work-
ing Hours 
Business partners shall pay workers accord-
ing to applicable wage laws, including mini-
mum wages, overtime hours and mandated 
benefits.  

Business partners shall communicate with 
the worker the basis on which they are being 
compensated in a timely manner. Business 
partners are also expected to communicate 
with the worker whether overtime is required 
and the wages to be paid for such overtime. 
Overtime shall be consistent with applicable 
national and international standards. 

Freedom of Association 
Open communication and direct engage-
ment with workers to resolve workplace and 
compensation issues is encouraged. 

Business partners shall respect the rights of 
workers, as set forth in local laws, to associ-
ate freely, join or not join labor unions, seek 
representation and join workers’ councils. 
Workers shall be able to communicate 
openly with management regarding working 
conditions without threat of reprisal, intimi-
dation or harassment. 
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4. HEALTH AND SAFETY 
Business partners shall provide a safe and 
healthy working environment, including - 
where applicable - for any company-pro-
vided living quarters. Health and Safety 
measures shall extend to contractors and 
subcontractors on supplier sites. The Health 
and Safety elements include: 

Health and Safety Authori-
zations and Reporting 
Business partners shall comply with all local 
health and safety regulations, e.g. EU REACH. 
All required work permits, licenses, infor-
mation registrations and restrictions shall be 
obtained, and their operational and report-
ing requirements followed. 

Worker Protection 
Business partners shall protect workers from 
exposure to chemical, biological, physical 
hazards and physically demanding tasks in 
the workplace and in any company provided 
living quarters. Business partners shall ensure 
appropriate housekeeping and provide 
workers with access to potable water. 

Process Safety 
Business partners shall have management 
processes in place to identify the risks from 
chemical and biological processes and to 
prevent or respond to release of chemical or 
biological agents. 

Emergency Preparedness 
and Response 
Business partners shall identify and assess 
emergency situations in the workplace and 
any company provided living quarters, and 
to minimize their impact by implementing 
emergency plans and response procedures. 

Hazard Information 
Safety information relating to hazardous 
materials - including pharmaceutical com-
pounds and pharmaceutical intermediate 
materials - shall be available to educate, 
train, and protect workers from hazards. 
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5. ENVIRONMENT 
Business partners shall operate in an envi-
ronmentally responsible and efficient manner 
to minimize adverse impacts on the environ-
ment. Business partners are encouraged to 
conserve natural resources, to avoid the use 
of hazardous materials where possible and 
to engage in activities that reuse and recy-
cle. The Environmental elements include: 

Environmental Authorizations 
and Reporting 
Business partners shall comply with all appli-
cable environmental regulations. All required 
environmental permits, licenses, information 
registrations and restrictions shall be ob-
tained, and their operational and reporting 
requirements followed. 

Waste and Emissions 
Business partners shall have systems in place 
to ensure the safe handling, movement, stor-
age, disposal, recycling, reuse, or manage-
ment of waste, air emissions and wastewater 
discharges. Any waste, wastewater or emis-
sions with the potential to adversely impact 

human or environmental health shall be ap-
propriately managed, controlled and 
treated prior to release into the environment. 
This includes managing releases of active 
pharmaceuticals into the environment (PiE). 

Spills and Releases 
Business partners shall have systems in place 
to prevent and mitigate accidental spills and 
releases to the environment and adverse im-
pacts on the local community. 

Resource Use 
Business partners shall take measures to im-
prove efficiency and reduce the consump-
tion of resources. 

Sustainable Sourcing and 
Traceability 
Business partners shall carry out due dili-
gence on the source of critical raw materials 
to promote legal and sustainable sourcing. 
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6. MANAGEMENT SYSTEMS 
Business partners shall use management 
systems to maintain business continuity, fa-
cilitate continual improvement and compli-
ance with the expectations of these Stand-
ards. The Management System elements in-
clude: 

Commitment and Accounta-
bility 
Business partners shall demonstrate com-
mitment to the concepts described in this 
document by allocating appropriate re-
sources and identifying senior responsible 
personnel. 

Legal and Customer Re-
quirements 
Business partners shall identify and comply 
with applicable laws, regulations, standards 
and relevant customer requirements. 

Risk Management 
Business partners shall have mechanisms to 
determine and manage risks in all areas ad-
dressed by these Standards. 

Documentation 
Business partners shall maintain documenta-
tion necessary to demonstrate conformance 
with these Standards and compliance with 
applicable regulations. 

Training and Competency 
Business partners shall have a training pro-
gram that achieves an appropriate level of 

knowledge, skills and abilities in manage-
ment and workers to address the expecta-
tions in these Standards. 

Continual Improvement 
Business partners are expected to continu-
ally improve by setting performance objec-
tives, executing implementation plans and 
taking necessary corrective actions for defi-
ciencies identified by internal or external as-
sessments, inspections, and management 
reviews. 

Identification of Concerns 
All workers shall be encouraged to report 
concerns, illegal activities or breaches of 
these Standards in the workplace without 
threat of or actual reprisal, intimidation or 
harassment. Business partners shall investi-
gate and take corrective action if needed. 

Communication 
Business partners shall have effective sys-
tems to communicate these Standards to 
workers, contractors and suppliers.  

As part of developing management systems, 
we expect and require business partners to 
require their suppliers of products and ser-
vices to LEO Pharma (i.e. LEO Pharma’s sub-
contractors) that they adhere to these 
Standards or their own similar expectations 
and requirements. 
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Sources 

The Sustainability Standards for LEO Pharma business partners were formulated using the fol-
lowing external sources: 

• The PSCI Principles for Responsible Supply Chain Management  
https://pscinitiative.org/home 
 

• Sustainable Development Goals 
https://www.un.org/sustainabledevelopment/ 
 

• The Ten principles of the UN Global Compact 
www.unglobalcompact.org 
 

• UN Guiding Principles on Business and Human Rights 
www.unglobalcompact.org/library/2 
 

• Responsible Business Conduct - OECD Guidelines for Multinational Enterprises 
http://mneguidelines.oecd.org/ 
 

• International Labor Organization’s Declaration on Fundamental Principles and Rights 
at Work 
http://www.ilo.org/declaration/lang--en/index.htm

 

https://pscinitiative.org/home
https://www.un.org/sustainabledevelopment/
http://www.unglobalcompact.org/
http://www.unglobalcompact.org/library/2
http://mneguidelines.oecd.org/
http://www.ilo.org/declaration/lang--en/index.htm
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